NH®OPMALIMOHHOE ITMCBMO
Ob OBECIIEHEHUHX NTH®OPMHUPOBAHHOCTHU 3ACTPAXOBAHHbBIX
JIMI] O IPABAX IPU MOJYYEHUU MEJUITAHCKOMR MMOMOIIIHA MO
INPOI'PAMMAM OBA3BATEJBHOI'O MEJUIUHCKOI'O CTPAXOBAHUA

1. O0mue noJioxKeHUs.

Nudopmarmonnoe MUCHMO 00 obecrieueHUH  WH(POPMUPOBAHHOCTH
3aCTPaxXOBaHHBIX JIMI[ O TMpaBaXx IPU NOJYYEHUM MEIULMHCKOM IOMOIIM IIO
nporpaMmam o0s3aTeNbHOI0 MEIMLIMHCKOTO cTpaxoBaHus (fnanee — MudopmarmonHoe
nuceMo) pazpaboraHo B coorBercTBuM ¢ Konctutynmeit Poccuiickoit ®eneparuuy,
I'paxxnanckum kopexkcoM Poccuiickoit ®denepanuu, denepanbHbIM 3aKOHOM OT 21
HOsIOpst 2011 1. Ne 323-d3 «OO0 ocHOBax OXpaHbl 3I0pOBbs rpaxaaH B Poccuiickoi
depneparun» (nanee — OcHoBbl), DenepanbHbIM 3aKOHOM 0T 29 Hos10ps 2010 1. No 326-
®3 «O06 00s3aTEILHOM MEIUIIMHCKOM cTpaxoBanuu B Poccuiickoit denepanuny (nanee
— @enepanbHblii 3akoH), DenepanbHbiM 3akoHOM OT 2 Masg 2006 1. Ne 59-03 «O
nopsiike  paccMoTpeHuss  oOpamieHuit  rpaxknan  Poccuiickoit  ®denepanun»,
®enepanbHbiM  3aKk0oHOM 0T 27 wutonss 2006 1. Ne 149-®3 «OO6 wunHbopmaiuwy,
MH(GOPMAIIMOHHBIX TEXHOJOTUAX M O 3amuTte uHpopmanun», denepanbHbIM 3aKOHOM
or 27 wuronga 2006 1. Ne 152-®3 «O mnepcOHaIbHBIX JaHHBIX», APYTUMHU
3aKOHOJATENIbHBIMU U HOPMATUBHBIMU MPABOBBIMHM aKTaMU B cepe 37paBOOXpPaAHCHUS
U 0053aTebHOT0 MEIUIIMHCKOTO CTPaxOBaHUs C IIEJIbI0 OKa3aHUS METOIUYECKOM
NOMOIIM YYaCTHUKaM 0O0s3aTEIHbHOIO0 MEIUIIMHCKOTO CTPAaXOBaHUSA MO OOECHEYEHHUIO
MH(GOPMHUPOBAHHOCTH 3aCTPaAXOBAHHBIX JIMII O TpaBaxX MPHU MOJYYEHUH MEIUIIMHCKOM
MIOMOIITY TI0 porpaMMaM 00513aTeTbHOTO MEAUIIMHCKOTO cTpaxoBaHus (nanee - OMC).

NudopmarimonHoe MHUCbMO TMOATOTOBJICHO [JIsi HMCIOJB30BaHHS B pabore
tepputopuanbHbiMu  poHmamu OMC, CcTpaxoBBIMH MEIMIIMHCKUMHU OpTaHU3ALMSIMU
(manee - CMO) 1 MEIUUMHCKUMU OPraHU3ALMUSIMH, OCYIIECTBISIONIMMU JIEATEIbHOCTD
B chepe OMC, u cCOmEpXHUT TOAXOABl K OOECHEYeHHI0 HH(POPMUPOBAHHOCTH
3aCTPAaxOBAaHHBIX JHUI] 00 WX TpaBax MPU TOJYUYECHUU MEAMIIMHCKON MOMOIIU T10
nporpamMmaM  00s3aTeIbHOTO MEIUIMHCKOTO CTPAaXxOBaHMS, pPErIaMeHTHPOBAHHBIX
OCHOBHBIMU HOPMAaTUBHBIMH MPABOBBIMU aKTaMHU.

CobmroieHne npas rpax/iaH, B TOM YHCJIE 3aCTPaxOBAHHBIX JIHII, B c(hepe OXpaHsbl
3I0pOBbs U 00OecTieueHre CBA3AHHBIX C STUMHU IIPaBaMU TOCYJapCTBEHHBIX TapaHTUH, a
TAaK)K€ OTBETCTBEHHOCTb OPIraHOB TOCYAAPCTBEHHOW BIJIACTM M OPraHOB MECTHOTO
caMOYIIpaBJIeHUs, JODKHOCTHBIX JIMI] OpTaHU3aIuil 3a oOecreueHrne mpaB TpaxaaH B
cdepe OXpaHbl 3[0POBbS SIBISIIOTCS OCHOBHBIMH MPUHIIUIIAMHA OXPAHBI 3/TOPOBbS.

3amuTa mpaB M CBOOOJ 4YEJOBEKAa U TpaxkJaHUHA B c(epe OXpaHbl 370pOBbs
OTHOCHUTCA K TIOJTHOMOYHUSM (pelepaNbHbIX OPraHoB TOCYAAPCTBEHHOW BIACTU U
OpraHOB TOCYIapCTBEHHOW BiacTu cyobekToB Poccuiickoit ®enmepamuum B chepe
oXpaHblI 310poBbs (cTaTbu 14, 16 OcHOB).

I[IpaBa u oO0si3aHHOCTH  TrpaxkaaHuHa B  cdepe OXpaHbl  370pPOBbS
pernaMeHTupoBaHbl riaaBoii 4 OCHOB.

B nepByro ouepenb, 3TO IPaBO Ha OXpPaHy 370pPOBbs, KOTOPOE 0OECHEeUnBAETCS
OXpaHOM  OKpYJKalolleW cpenpl, CO3JaHMEM O€30MacHbIX  YCIOBUM  Tpyaa,
OJIarONpUSITHBIX YCJIOBUM Tpyla, ObITa, OTABIXA, BOCIHUTAHHUS U OOYUCHHS Tpa)KJaH,
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MPOU3BOACTBOM M pEaM3alMeil MPOAYKTOB IMHUTAHUS COOTBETCTBYIOUIETO KayeCTBa,
KaueCTBEHHBIX, O€30MacHbIX M JOCTYMHBIX JIEKAPCTBEHHBIX IMPENapaToB, a TaKKe
OKAa3aHUEM JOCTYITHOM U KaY€CTBEHHON MEIULIMHCKOM IIOMOIIH.

Kpome Toro, xaxnaplii uMeeT TMpaBO HA MEAULIMHCKYHO IIOMOIIb B
rapaHTUPOBAaHHOM OO0BEMe, OKa3blBaeMyl0 O3 B3UMaHMs IJIaThl B COOTBETCTBUH C
MpOrpaMMON  TOCYJApPCTBEHHBIX TapaHTUM OECIIaTHOTO OKa3aHWs TpaxkjaaHaM
MEIUIMHCKON MTOMOIIHY, & TAKXKE Ha MOJYyYEHUE IJIATHBIX MEIUIIMHCKUX YCIYT U UHBIX
yCIYT, B TOM YKCJI€ B COOTBETCTBHHU C JIOTOBOPOM JIOOPOBOJBHOIO MEIUIIMHCKOTO
cTpaxoBaHus. [ paxkaaHe MMEIOT NMPABO HA MOJIYYEHUE IUJIATHBIX MEIUIIMHCKUX YCIIYT,
MPEIOCTABIISIEMBIX 10 MX KEJIAHUIO MPU OKa3aHUU MEAULMHCKOW MOMOIIM, U TJIATHBIX
HEMEJIUIIMHCKUX YCAYr (OBITOBBIX, CEPBUCHBIX, TPAHCIOPTHBIX U WHBIX YCIYT),
MPEAOCTABIISIEMBIX JOMOJIHUTEIBHO MPU OKa3aHUU MEAUIIMHCKON MOMOIIIH.

[TanueHT UmeeT mpaBo Ha:

- MEJMLIMHCKYIO TTOMOIIIb;

- BBIOOp Bpaya W BBIOOP MEAMIIMHCKOM OpraHU3alvd B COOTBETCTBUU C
OcnoBamu. [Ipu okazaHuu rpaxJaaHUHY MEIUIMHCKOW MOMOIIM B paMKaxX MpPOrpaMMbI
rOCYJAapCTBCHHBIX TapaHTUN OECIUIAaTHOTO OKa3aHus TpakaaHaM MEIUIIUHCKOM
MIOMOIIIM OH MMEET MPaBO Ha BHIOOP MEIAUIIMHCKOW OpraHM3allid M Ha BBIOOp Bpada C
ydeToM coriyiacus Bpaua. [Ipu BeIOOpe Bpaua M MEIUIIMHCKON OpraHU3aIluu Tpa)KIaHuH
UMeeT TpaBo Ha MoJjiydeHue uHOopMaluu B TOCTYIHOM 1Ji1 Hero opMe, B TOM YHUCIIE
pasMmenieHHol B HMHGOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW cetn UWHTepHeT, o0
MEUIIMHCKON OpraHu3amuu, 00 OCYIIECTBISIEMON €10 MEIUIIMHCKON JAeSTEILHOCTH B O
Bpadax, o0 ypoBHe UX oOpazoBaHuUs U KBaJM(puUKauu. Jlegamuii Bpay mpegocraBisier
UH(OPMAIIMIO O COCTOSIHUH 3/I0POBBS MAIMEHTA,;

- TpOPUIAKTUKY, IUArHOCTHKY, JICUCHHE, MEIMUIIMHCKYI0 peadmIUTaIuio B
MEIULIMHCKUX  OpraHU3alusiX B  YCJIOBHUAX, COOTBETCTBYIOIIUX  CAHUTAPHO-
TUTUCHUYCCKUM TpeOOBaHUSM;

- IOJIyY€HUE KOHCYIbTAMN Bpadyei-CIIeIHaINCTOB;

- obOnerdyenwe O0JM, CBSI3aHHOW ¢ 3a0ojeBaHWeM W (WJIM) MEIUIIMHCKUM
BMEIIATEIBLCTBOM, JOCTYITHBIMU METOJIAMU U JIEKAPCTBEHHBIMHU MIPENapaTaMu;

- MoJy4eHre WH(pOpMaIMu O CBOMX IpaBax M 00S3aHHOCTSAX, COCTOSIHUH CBOETO
3I0POBBS, BHIOOp JHI, KOTOPHIM B HMHTEpecax NaIllMeHTa MOXET OBITh IepeaaHa
nHpoOpMamMs O COCTOSHHM €ro 3I0pOBbsA. Kaaplii mMMeeT IpaBO IOJYYUTh B
JTOCTYITHOM JUIsl HETO (pOpMe MUMEIONTYIOCS B MEIUIIMHCKON OpraHu3aiuy HHGOPMAaIIHIO
O COCTOSIHUM CBOETO 3J0POBbsi, B TOM YHCJI€ CBEIICHUS O PE3YJbTaTaX MEIUIIMHCKOIO
oOcietoBanms, Haau4IuK 3a00jIeBaHMs, 00 YCTAaHOBJICHHOM JHarHo3¢ M O IPOTHO3E
pa3BUTHS 3a00JI€BaHUs, METOJAX OKa3aHUs MEAUIIMHCKON MOMOIIHM, CBSI3aHHOM C HUMH
PUCKE, BO3MOXHBIX BHJAX MEIUIMHCKOTO BMENIATEIbCTBA, €r0 MOCIEICTBUSAX U
pe3yibTaTax OKa3aHus MeIUIMHCKOM moMornu. [larmeHT nuboO ero 3aKOHHBIN
NpPEACTABUTEIb HMMEET MPABO HEMOCPEICTBEHHO 3HAKOMHUTBCS C MEIUIMHCKON
JTOKYMEHTALMEN, OTPAXaIOLIEH COCTOSIHUE €ro 3J0pOBbs, W MOJy4YaTh Ha OCHOBaHHWU
TaKOW JOKYMEHTAllMM KOHCYJIbTAIIMK y APYTHX CIEHUATUCTOB!, a Tak)ke Ha OCHOBAHHUHU
MUCBMEHHOTO 3asBJICHUS TOJy4YaTh OTPAXKAIOIIUE COCTOSIHUE 3J0POBbSI MEIUIIMHCKHUE

' Yacte 4 cratbu 22 OCHOB.
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JOKYMEHTBI, WX KOMHM M BBIMUCKA W3 MEIUIUHCKUX JIOKyMeHTOB. (CorjacHo
OenepanbHoMy 3akoHy oT 27 wuwons 2006 r. Ne 149-®3 «O06 wunbopmanuu,
MH(OPMAIIMOHHBIX TEXHOJOTUAX M O 3alUTe MH(pOpMaUun» rpakJaHuH ((hU3ndecKoe
JUI0) UMEET MpaBO Ha MOJYy4YEHUE OT rOCYJApPCTBEHHBIX OPIaHOB, OPraHOB MECTHOT'O
CaMOyTpaBjeHUsl, WX  JOJDKHOCTHBIX  JIMI] B  TMOPSAJAKE,  YCTAaHOBJICHHOM
3akoHoJaTenbcTBOM  Poccuiickoit  ®denepauuu, HHPOPMALUKA, HENOCPEICTBEHHO
3aTparuBarolleil ero rnpasa u cBOOO/IbI;

- MIOJTyYEHHUE JIeYEOHOr0 MUTaHUS B CIyyae HaXOXKJEHUs MalleHTa Ha JEYCHUH B
CTaIllMOHAPHBIX YCIOBUSX;

- 3aIIUTY CBEJEHUH, COCTABISAIONIMX BpaueOHYIO TaliHY;

- OTKa3 OT MEJIUIIMHCKOTO BMEIIATENIhCTBA. [ paXKIaHUH, OJIUH U3 POJIUTENEH HIIH
WHOM 3aKOHHBIM TIPEJACTABUTENIb Tpa)KJaHWHA MMEIOT TMPaBO OTKA3aThCs OT
MEJUIIMHCKOTO BMEIIATeIhCTBA WK OTPEO0BaTh €r0 MPEKPaIeHHs] B COOTBETCTBUU CO
cratbei 20 OcHOB;

- BO3MENIEHWE Bpefa, NPUUYMHEHHOTO 370pPOBBI0O TMPHU OKAa3aHUU €My
MEUIIMHCKON TTOMOIIIH;

- JIOMyCK K HEMY aJBOKaTa WJIM 3aKOHHOTO TPEJACTABUTENS JIJIsi 3aIUThl CBOUX
npas;

- JIOMYCK K HEMY CBAIICHHOCIYXHUTENSA, a B CIydae HAXOXJCHUS IMallUeHTa Ha
JICYCHUW B CTAIlMOHAPHBIX YCJIOBHUSAX - HA MPEJOCTABICHUE YCIOBUU JJII OTIPABICHUS
PENMTHUO3HBIX O0PSA0B, MPOBEEHNE KOTOPHIX BOBMOXKHO B CTAIIMOHAPHBIX YCIOBUSX, B
TOM 4YHCJI€ Ha MPEAOCTABICHUE OTAEIBHOTO IOMELIECHHUS, €CIM 3TO HE HapyllaeT
BHYTPEHHUI PACIOPSI0K METUIIMHCKOW OpraHU3aLNH.

I'paxxiane WMEIOT MpPaBO Ha IMOJYyYEHHE JOCTOBEPHOW U CBOEBPEMEHHOU
uHbpopMai 0  (PakTopax, CHOCOOCTBYIOUIMX COXPAHEHHMIO 3JI0POBbSl  WJIU
OKa3bIBAIOIIUX HA HETO BPEAHOE BIIMSIHUE.

['paxxgane uMeroT MpaBo Ha CO3/aHHE OOIIECTBEHHBIX OOBEAMHEHUHN MO 3aIUTe
mpaB TpaxJaH B cdepe OXpaHbl 3I0POBbs, GOPMHUPYEMBIX Ha JOOPOBOJIHHON OCHOBE
(ctatbst 28 OCcHOB).

Opransl TOCYAapCTBEHHOW BJIACTH M OpPraHbl MECTHOTO CaMOYIPaBIICHUS,
JOJKHOCTHBIE JIMIIa OPTaHU3alMil HECYT OTBETCTBEHHOCTD 3a 00ECIIEUEHUE peaau3aluu
rapanTuid ¥ cOOJIOJIEHHE TpaB U CBOOOM B cepe OXpaHbl 37A0POBBS, YCTAHOBICHHBIX
3aKkoHoJ1aTesIbcTBOM Poccuiickoit denepanuu (ctaths 98 OCHOB).

CornacHo ctathe 16 @enepanbHOTO 3aKOHA 3acTpaxoBaHHbIE JuIla B chepe OMC
HMMEIOT IIPaBo Ha:

- OecrutlaTHOE OKa3aHWE WM  MEIUIIMHCKOW TIOMOIIM  MEIWIIMHCKAMHA
OpraHU3alUsIMH IPU HACTYIJICHUU CTPAXOBOTO CIIyYas:

Ha Bced Ttepputopun Poccuiickoiri @enepanuu B 00bEME, YCTaHOBIEHHOM
0a30BoH MMPOTrpaMMOM 00s3aTEITHLHOTO MEIUITMHCKOTO CTPAXOBAHUS;

Ha Tepputropun cyobekta Poccuiickoit denepanuu, B KOTOPOM BbIAaH IOJIUC
00s13aTeNTbHOTO0  MEJIUIMHCKOTO  CTpaxoBaHWs, B  00beMe,  YCTAaHOBJICHHOM
TEPPUTOPUATIBHON MPOTPaMMOM 0043aTETbHOI0 MEAUIIMHCKOTO CTPaXOBAHUS;

- BBIOOP CTPaxoBOM MEIUIIMHCKOM OpraHu3aliy MyTeM M01auu 3asBIICHHUS;

- 3aMEHy CTpaxoBOM MEIUIMHCKON OpraHu3aluu, B KOTOpPOMl paHee ObLI
3aCTpaxOBaH rpakJaHuH, OJIMH pa3 B TEUEHHUE KaJCHIAPHOTO rojia He nmo3aHee | HoAOps
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nubo0 yamie B Clydyae HM3MEHEHMs] MeCTa JKUTENbCTBA WIIM TPEKpAICHUs] JeUCTBUS
JIOTOBOpa O (PUHAHCOBOM OOECIEUEHUU O00S3aTENIBHOIO0 MEAUIIMHCKOTO CTPaXOBaHUS
MyTEM TMOJa4yu 3asBJICHUS BO BHOBb BBIOPAHHYIO CTPaxXOBYIO MEIUIIMHCKYIO
OpraHu3aIuio;

- BBIOOp MEIUIMHCKOMW OpraHu3alid U3 MEIMUIIMHCKUX OpraHu3alui,
YY4acTBYIOIIMX B  peaiu3allud TEPPUTOPUATIBHOM  MPOTpaMMbl  0053aTEIBLHOTO
MEIUIIMHCKOTO CTPaXOBaHMUS;

- BBIOOp Bpaya (C y4eTOM €ro corjiacus) MmyTeM IOJayM 3asBJICHUS JIMYHO WU
Yyepe3 CBOETo MPEJICTaBUTENS HA UMsI PYKOBOJUTEIISI MEIUIIMHCKON OpraHu3aluu;

-  TOJIydeHHUE OT TeppUTOpHAIBHOTO (OHIA, CTPAXOBOM MEIUIIMHCKOU
OpraHu3alui M MEAUIIMHCKUX OpraHu3alliii JOCTOBEpHOW HH(GOpMAllUM O BHJAX,
KauecTBe M 00 YCJIOBUSX MPEJAOCTABICHUS MEIUIIMHCKON TOMOIIIH;

- 3alUTy  TEPCOHAJIBHBIX  JAHHBIX,  HEOOXOJMMBIX ISl  BEACHUS
nepcOHU(UIIMPOBAHHOTO yueTa B cdepe 00s3aTeIbHOT0 MEAUIIMHCKOTO CTPaXOBaHMUS.
OCHOBHBIM JOKYMEHTOM, OOECICUHMBAIOIIMM 3aIlUTy TpaB M CBOOOJ 4YeJIOBEKa U
rpakJIaHrHa MPU 00pabOTKe ero MepCcoHaTbHbBIX JaHHBIX, B TOM YHCIIE 3alIUTY MpPaB Ha
HEMIPUKOCHOBEHHOCTh YAaCTHOW JKU3HM, JUYHYI0O M CEMEHHYIO TailHy, SBISCTCS
Oenepanbhblil 3ak0H 0T 27 utodig 2006 1. No 152-03 «O nepcoHalbHBIX TaHHBIX,

- BO3MEIIICHHE CTPaxOBOW MEJMIIMHCKONW opraHu3aiuei yiep0a, MpUInHEHHOTO
B CBSI3M C HEWCIIOJHEHUWEM WIM HEHAJJIC)KAIIMM HCIIOJTHEHUEM €10 00S3aHHOCTEH TI0
OpraHv3alyy  TPEJOCTAaBIECHUS  MEIULMHCKOM TOMOIIM, B  COOTBETCTBUU C
3aKOHOaTeIbcTBOM Poccuiickoii deneparinu?,

- BO3MEIIEHUE MEIUIIMHCKON opraHu3anueil yimepoa, MPUUMHEHHOTO B CBSI3H C
HEUCIIOJIHEHWEM WJTM HEHAJIeKAlUM UCIIOJIHEHUEM €10 00s3aHHOCTEH 10 OpraHu3aliu
Y OKa3aHUIO0 MEAUIIMHCKON MOMOIIH;

- 3alUTy TIPaB U 3aKOHHBIX MHTEPECOB B cdepe 00s3aTeabHOr0 METUIIUMHCKOTO
CTpPaxOBaHUSI.

2. ITostHOMOYHSA 110 MH(POPMHUPOBAHUIO:

2.1. denepanbHbIX OPraHoOB, OPraHOB IOCYJIAPCTBEHHOI BJIACTH M OPraHoOB
MECTHOI0 caMOynpaBJieHusI B cpepe 3ApaBOOXPAHEHUS

OdunuansHass cratucTuueckas uHpopMmanus B cdepe 3apaBOOXpaHCHUS
ABJSIETCS  OOILIENOCTYNMHOM M pa3MemiaeTcss MUHHCTEpPCTBOM — 3ApaBOOXPaHEHUS
Poccuiickoit @eaepanuu B CMU, B ToM unciie B cet IHTEpHET.

K nonHoMoumsiM OpraHoB TOCYJapCTBEHHOW BiacTH cyOBeKTOB Poccuiickoit
Qdenepanuu, a TakKe OpPraHOB MECTHOTO CaMOYIPABJIEHUS TOPOJCKUX OKPYTOB U
MYHHUITUTIATBHBIX PallOHOB B cdepe OXpaHbl 3I0pOBbS B cOOTBeTCTBHH ¢ OCHOBaMH
OTHOCSATCS MH(OPMUPOBAHUE HACENICHHS CyObeKTa (MYHHUIIMIAIBHOTO OOpa3oBaHMs
cyorekra) Poccuiickoit ®enepanud, B TOM 4YHCIE 4Yepe3 CpEJACTBA MacCOBOM
uH(pOpMAaIH, O BO3SMOKHOCTH PACTIPOCTPAHECHHS COIMAIEHO 3HAYMMBIX 3a00JIEBaHUN U
3a00eBaHNi, MPEACTABISIONINX OMACHOCTh ISl OKPYKAIOMIMX, HA TEPPUTOPHUH

2 [Iynkt 8 yactu 1 crateu 16 denepanbHOro 3aKoHa.
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CyObeKkTa (MyHHUIMIAILHOTO oOpa3oBaHus cyObekTra) Poccuiickoit deneparmn’,
OCYLIECTBIIIEMOE HA OCHOBE €XETOJHBIX CTAaTUCTHYECKMX JAHHBIX, a TaKKe
MH(OpPMUPOBAHHE 00 YIp0O3€ BOSHUKHOBEHHS M O BOSHUKHOBEHUH 3IHIEMHUIA;

2.2. yuactHukoB OMC

B coorBerctBuM ¢ dDenepanbHbIM 3aKOHOM TepputopuanbHbie poHasl OMC -
HEKOMMeEpYECKUEe OpraHu3aluu, co3fgaHHble cyobekramu Poccuiickoit denepauuu st
peanuzanuu rocyaapcTBeHHOM NoiuTuku B chepe OMC Ha TeppuTopusx cyOBbEKTOB
Poccuiickont @enepaunu.

CornacHo TuroBomy MOJIOKEHUIO O TEPPUTOPUATIBLHOM (POHJIE 00A3aTEIBHOTIO
MEIULIHUHCKOTO CTPAaXOBaHMs, YTBEPKICHHOMY MpUKa3oM MWUH3ApaBCOLpPA3BUTHUSA
Poccun ot 21 suBaps 2011 r. Ne 15H, 3apeructpupoBanHoMy B MuHrocte Poccun
2 ¢espans 2011 r. Ne 19661, omnoit u3 3amau TeppuropuanbHoro (ouma OMC
SBJSIETCS ~ OOEecCleueHHe  MPEeNYCMOTPEHHBIX  3aKOHOAATENbcTBOM  Poccuiickoi
denepanuu mpas TpaxaaH B CUCTEME 0043aTEIbHOTO MEUIIMHCKOIO CTPaXOBAHMS.

C 1enplo BBHINIOJNHEHUS YKa3aHHOW 3ajaud TeppuTopuanbHbii ¢ong OMC
OCYIIECTBIISIET CIEAYIOIINE MOTHOMOYMS U (QYHKIIMN:

- oOecreynBaeT MmpaBa TpaxaaH B cdepe 0053aTeTbHOr0 MEIUIUHCKOTO
CTpaxoBaHUsl, B TOM YHCJIE ITyTEM MPOBEACHUS KOHTPOJISI 00bEMOB, CPOKOB, KaUueCTBa U
YCIOBUW TMPEIOCTABICHUS] MEIUIIMHCKONW TMOMOIIM, WHGOPMHPOBAHHE TpaxIaH o
nopsiIKe 0OECIIEYeHHsI U 3alIUThl UX MPaB B COOTBETCTBUU ¢ DeiepaibHbIM 3aKOHOM;

- obecrmeurBaeT B Tpejeliax CBOEW KOMIIETEHIIMM 3alllUTy CBEACHHIA,
COCTaBIIAIOIINX HH(DOPMAIUIO OTPAHUYEHHOTO I0CTYTIA;

- OpraHu3yeT IMpHeM TpaxkIaH, OO0EeCrneYrBaeT CBOEBPEMEHHOE U TIOJHOE
paccMoTpeHue oOpallleHuid TpaxaaH B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoii ®enepanun?;

- TMPOBOJUT PaA3bACHUTEIBHYIO paboTy, WH(GOPMHPOBAHUE HACEJICHUS TIO
BOMPOCaM, OTHOCSIITUMCS K KOMIIETEHIIUN TeppuTopuaibHoro ¢pouma OMC;

- ompenenseT paOOTHUKOB, JIONYIIEHHBIX K paboTe ¢  JaHHBIMH
NEePCOHU(UIIMPOBAHHOTO y4Y€Ta CBEICHUH O MEIUIIMHCKON ITOMOIIM, OKa3aHHOM
3aCTPaxOBAaHHBIM JIUIAM, U 00ECIeYMBAET UX KOH(DHUICHIINATbHOCTh B COOTBETCTBUH C
YCTAHOBJIEHHBIMHU 3aKOHOAATENbCTBOM Poccuiickoii ®enepauuu TpeOOBAaHUAMH IO
3aIUTE MePCOHATBHBIX TAHHBIX .

CornacHo ®PepnepanpHomy 3akoHy CMO, ocymiecTBistonias IeATE€IbHOCTh B
chepe OMC, - cTpaxoBasg oOpraHu3alys, HMEIOMAas JHUIECH3UI0, BBIJAHHYIO
(enepanbHbBIM OPraHOM HCIHOJHUTENBHON BIIACTH, OCYLIECTBISIOMNUM (YHKIUU T10
KOHTPOJIIO U HAaJ30pYy B c(pepe CTpaxoBOil NESITEIBHOCTH.

B coortBercTBUM ¢ goroBopamu B cdepe 00s3aTEIBHOTO METUIIMHCKOTO
ctpaxoBaauss CMO o6s3aHa:

% IMocranosnenue IpaBurenscta Poccuiickoiit @enepanuu ot 1 gexabps 2004 r. Ne 715 «O6
YTBEP)KJICHUM TIepeYHsi COLMAIbHO 3HAYMMbBIX 3a00eBaHUN U mepeuyHs  3a0oJeBaHMH,
MIPEICTABIISIOINX OMIACHOCTB JUISl OKPYXKAIOLIUX).

* denepanbHblii 3ak0H 0T 2 Mas 2006 1. Ne 59-®3 «O nopsake paccMOTpeHHUs oOpalieHuit
rpaxzaan Poccuiickoii @enepaununy».

> @enepanbublid 3aK0H 0T 27 utoiig 2006 r. Ne 152-D3 «O nepcoHambHbIX JaHHBIXY.



- cobuparb, 00pabaThIBaTh AaHHbIE MEPCOHU(UIMPOBAHHOIO y4eTa CBEICHUH O
3aCTPAaXOBAHHBIX JIMLAX U MNEPCOHU(DUIMPOBAHHOIO y4€Ta CBEJICHUUA O MEIMIIMHCKOMN
MOMOIIM, OKa3aHHOW 3aCTpaxOBaHHBIM JIMLAM, OOecneurBaTh HX COXPAaHHOCTb U
KOH(PUIAEHIIMATBHOCTh, OCYIIECTBISATH OOMEH YKa3aHHBIMU CBEJACHUSIMH MEXIY
cyObeKTaMH  0053aT€IBbHOTO  MEIUIMHCKOIO  CTPaXxOBaHUS M yYaCTHUKAMU
0053aTENBHOI0 METULIMHCKOTO CTPAXOBAHUS;

- OCYIIECTBJISITh PACCMOTPEHHE OOpallleHU W Kallo0 TpakIaH, OCYIIECTBISIThH
JEeSATENbHOCTD I10 3alUTE MPaB U 3aKOHHBIX UHTEPECOB 3aCTPAXOBAHHBIX JIULL;

- MOJydYaTh OT MEIUIMHCKUX OpraHu3aluil CBEACHUS, HEOOXOIUMBIC IS
OCYIIECTBJIICHHS] KOHTPOJsL 3a COOJIIoJIeHHeM TpeOoBaHUI K MPElOCTaBICHUIO
MEIUIMHCKON TMOMOIIM 3aCTPaxOBaHHBIM JHIAM, MHPOPMALMIO O peXUMe paldOoThl,
BUJIaX OKa3bIBAEMOM MEIUIIMHCKOW MOMOIIM U WHBIE CBEJCHHUS B 00BhEME U MOPSJIKE,
KOTOpBIE YCTAHOBJIEHBI JOTOBOPOM Ha OKa3aHUE MU OIUIATy MEIMLMHCKOW MOMOUIU IO
00s3aTENbHOMY MEUIUHCKOMY CTPaxOBaHMIO, obecrnieunBaTh 170'¢
KOH(QUIEHIIMATFHOCTh M COXPAaHHOCTh, a TaKXe OCYIIECTBIATh MPOBEPKY HX
JIOCTOBEPHOCTH;

- o0ecreunBaTh MEIUIIMHCKUE OpraHU3alid HHQPOPMAIMOHHBIM MaTepruajioM
(OpomrtopaMu, JTUCTOBKAMHM, MaMsITKaMH) O TpaBax rpaxaan B cdepe OMC,
MH()OPMAIIMOHHBIMY CTEHJIaMH C TUTAKaTaMH W/WId WH(OpMaIMe 0 Mpe1oCTaBIIeMbIX
BUJaX U 00bEMax MEAMIIMHCKON MOMOIIM, YCIOBUSAX €€ MOJyYeHHs] B COOTBETCTBUU C
TeppuTOpuanbHoit mporpammoit OMC.

B cootBerctBun ¢ PenepanbHbIM 3aKOHOM K MEIWLIMHCKAM OPTaHU3alMsIM B
chepe OMC oOTHOCATCS UMEIOIIME TMPaBO Ha OCYIIECTBICHUE MEIUIIMHCKOM
NEATEIbHOCTU U BKJIFOUEHHBIE B PEECTP MEAUIIMHCKUX OPTaHU3ALMHI, OCYIIECTBIISIIOIIAX
nesitenbHOCTh B chepe  OMC, opranuzanmm  J1I000H  MpeayCMOTPEHHOM
3aKOHOJATEIBCTBOM Poccuiickoii ®Deneparnuu® opraHu3aliiOHHO-TIPABOBOW (OPMBEI;
UHIVBUIYaJbHbIE MPEANPUHUMATENH, 3aHUMAIOLIMECS YAaCTHOM  MEOUUMHCKOMN
MIPAKTUKOM.

Menunmackue opranuzamnuu B chepe OMC o0s3aHbI:

- TMPEAOCTaBIATh TMAallMEHTaM JOCTOBEPHYIO HHMOpMaIuio 00 OKa3bIBaeMOM
MEIUIIMHCKOW  moMOImH, dS(OPEKTUBHOCTH  METOJOB  JICUEHHUS, HCIOIb3YyEMBbIX
JIEKapCTBEHHBIX MpenapaTax U 0 MEJULUHCKUX U3JIEIUAX;

- TIPEIOCTABIATh MaIleHTaM MHQOPMAIMI0 O MOpsAKe, 00 00beME M yCIOBHUSIX
OKa3aHUsl MEIUIHUHCKON MOMOIIM B COOTBETCTBUHM C HPOrpaMMON TOCYAapCTBEHHBIX
rapanTuil OECIUIATHOTO OKa3aHUs TPaKaaHaM METUITMHCKON TTOMOIITH;

- pa3meniaTh Ha CBOeM O(QUIIMATBLHOM caiiTe B cetn WHTepHET mH(pOpMmaIuio o
pexxume paboThl, BUJAaX OKa3bIBAEMOM MEAUIIMHCKOW MTOMOIIIH;

- MPEJOCTaBIATh 3acTpaxoBaHHbIM juiaM, CMO u TtepputopuaibHomMy (GoHIY
OMC cBeneHust 0 pexxume pabOThl, BHJIaX OKa3bIBACMOW MEIHUIIMHCKON ITOMOINH, a
TAaK)KE€ TMOKa3aTeNsiX JOCTYIMHOCTH M KayecTBa MEIUIMHCKON MOMOIIM, MepeyYeHb
KOTOPBIX YCTAaHABJIMBAETCSA B TEPpUTOpPHUAIbHON nporpamme OMC;

® I'naBa 4 I'paxknanckoro xojekca Poccuiickoit denepanuu (dacTh neppas) ot 30 HosOps 1994
r. Ne 51-@3.



- npenocraBiaaTe CMO nocTynHoe Al NMAUUEHTOB MECTO A pa3MEIEeHUs
MH(OPMAIMOHHBIX MaTEPUaJIOB O MpaBax 3acTpaxOBaHHbIX JUl B chepe OMC.

CornacHo OcHOBaM MEIUUMHCKAash OpraHM3alldsg HMEeT IIpaBO CO3/1aBaTh
JOKaNbHble WH(OPMAIIMOHHBIE CHCTEMBI, COJAEpXKAIME JaHHbIE O NalUeHTax U 00
OKa3bIBAEMbIX WM MEJIULMHCKHX YCIyrax, ¢ COOJIIOJIEHHMEM TpeOOBaHUI O 3alluTe
MEPCOHAIBHBIX JaHHBIX U COOI0ICHIEM BpaueOHOM TalfHBI.

3. Mexanu3mbl ocylecTBJIeHNs1 ”H(POPMUPOBAHMS.

B nensx obecrieuenus nHGOPMUPOBAHHOCTH 3aCTPAXOBAHHBIX JIUI[ O TMpaBax B
cthepe OMC BO3MOKHBI ClIeYIONIME HampaBieHus: padoTsl yyacTHukoB OMC:

- pabota ¢ oOpalieHUsIMU 3aCTPAaXOBAHHBIX JIUIL U UX MPECTaBUTENEH;

- paboTa ¢ 00I11eCTBEHHBIMU KOJUICKTUBAMU;

- paboTa co cpeJCTBaMU MacCOBOM MH(pOpPMaIINU;

- BBIITYCK HATJISIHBIX MaTepuasoB (KajleH1apu, OpoIopsl 1 T.10.);

- pa3merneHue MHQPOpPMAIIMU O TMpaBaxX 3aCTPAXOBAHHBIX JIUIl B MEIUIIMHCKUX
opranmuzanusax, CMO, teppuropuanbubix ponaax OMC;

- UCTIOJIb30BaHUE UH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CETEH.

3.1. PaboTta ¢ oOpanieHMsIMHU 3aCTPAXOBAHHBIX JIMI M UX NPeACTABUTEJIE.

PaGota ¢ oOpamenusmu rpaxaad B TepputopuanbHbix ¢pongax OMC u CMO
npoBoAuTcs B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 2 mMast 2006 1. Ne 59-®3 «O
MOPSIIKE pacCMOTpeHHst oOpareHuil rpaxkaan Poccuiickoit deaeparuu» (B penakiuu
denepanpHoro 3aKoHa oT 7 Mast 2013 1. Ne 80-D3).

B rtepputopnanpabix dongax OMC u CMO onpenenstoTcs dYachl Npuema
HACEJICHUs PYKOBOJMTEIAMU ATUX OPraHU3alUdi U YNOJHOMOYEHHBIMH Ha TO JIMIAMH.
Jlo cBemeHHsl 3acTpaxOBaHHBIX JHUI[ JoBojsArcs anapeca u  Ttenedonsr CMO,
tepputopuanbHbix GoHnoB OMC u ux Qunuanos, nHdopmanus o MecTte npuema, a
Tak)ke 00 YCTAaHOBJICHHBIX JIJISl IpHUeMa JHIX U Yacax.

B nensix m3ydeHuss MHEHUs HaceleHUss 00 YpPOBHE OKa3aHUA MEIUITMHCKOMN
IOMOIIIM MOTYT OPraHU30BBIBATHCA MEPOINPUATHS 1O THUILY <TOpAYEd JIMHUKY,
OTKPBITOTO TenedoHa» COBMECTHO C IMPEACTABUTENSIMU OPraHOB HCIOJHUTEIBbHON
BIACTH B cdepe 37apaBooxpaHeHrneM B cyObekTe Poccuiickoit deneparuu, BCTpeun ¢
HaceJeHUEM C TMOCJIENYIONIMM aHalIM30M OOpalleHuid B CPEICTBAX MacCOBOM
uHbOpMaITIH.

[Topsnox nHGOPMHUPOBAHUS 3aCTPAXOBAHHBIX JIUI] O BBISIBJICHHBIX HAPYIIECHUSAX B
MPEAOCTaBICHUN  MEIMIIMHCKOW [OMOIIM 10  TEPPUTOPHAIBHOM  Mporpamme
00513aTeILHOT0 MEAUIIMHCKOTO CTpaxoBaHus yrBepxkaeH PenepaibHbiM Gorgom OMC’

3.2. PaGora ¢ 001mecTBeHHBIMHU KOJIJIEKTUBAMMU.

Cotpynauku  tepputopuanbHeix  poumoB OMC wu CMO  mpoBomsr
HH()OPMAITMOHHO-PA3BSICHUTEIBHYIO pa0oTy (Oecenbl U JIEKIMH) 10 3aKOHOAATEIIbCTBY
Poccuiickoit deaeparuu B cepe 00sA3aTEIBHOTO MEIUIIMHCKOTO CTPaxOBaHUS Cpeau
KOJUIEKTUBOB MEJUIIUHCKUX PaOOTHUKOB, TPYAOBBIX KOJJIEKTUBOB, OOLIECTBEHHBIX

" Tlpuxa3s ®enepanbroro ponga OMC ot 1 nexabps 2010 r. Ne 230 «O6 yrBepxkaenun [opsaka
OpraHu3alui M TPOBEIEHHUs KOHTPOJS OObEMOB, CPOKOB, KayecTBa M YCIOBHUI NpeaoCTaBIICHHS
MeIUIMHCKON momouiu no OMCy.



O0OBEMHEHUN NAMEHTOB M MPOYMX TPYINI 3aCTPAXOBAHHBIX JIML, B TOM YHCIE IO
BONIPOCAM TIOJIy4eHHs] OecruiaTHOW MEeAUIMHCKONM mnoMomu 1o mporpamma OMC,
UCIIOJIb3Ysl MPU ATOM HATJISAHYIO aruTalMIoO U pa31aTOYHbIE MAaTEPHUAIIBI.

3.3. Pabora co cpeacTBamu MaccoBoii uHGopmanuu (gaaee - CMHN).

Pabora co cpeactBaMmu MaccoBoil MH(MDOPMAIIMK MOXKET BECTUCH MO CIETYIONIUM
HaIpaBJICHUIM:

- pa3MeleHue nyOonuKauuidi Mo MmpaBaM 3acTpaxoBaHHBIX Jull B chepe OMC B
MEeYaTHBIX SJIEKTPOHHBIX CPEICTBAX MACCOBOM MH(GOpMAIUY;

- KOMMEHTapuu Bpayei, SKOHOMUCTOB, IOPUCTOB MO KOHKPETHBIM OOpaleHUsIM
3aCTPAaxOBAHHBIX JHI[ C y4eToM TpeOOBaHMI 3aKOHOAATENbCTBA B cepe 3alluThl
NEePCOHANBHBIX JJAHHBIX;

- myOauKauuu oT4eToB TeppuTopuaibHbiX GoHaoB OMC u CMO o pe3ynbTaTax
paboThI MO 3alKTE IPaB 3aCTPAXOBAHHBIX JIMII, B TOM YHCJIE MO CYAeOHON MPaKTUKE;

- nyOJIMKallud HOMEpPOB TENEPOHOB «ropsiued TeNePOHHONW JIUHUU» U
pacnucaHus premMa 3acTpaxOBaHHBIX JIUMI B TeppuToprasibHbIX pornax OMC u CMO;

- pa3MeleHue NyONIMKauMid B TEPPUTOPUATBHBIX O€CIUIaTHBIX (PEeKIaMHO-
MH(POPMAIIMOHHBIX) Ta3eTax B LENsAX OOecrneueHus AOCTYMHOCTH HH(POpMALMH I
COLIMAJIEHO HE3aUTUIICHHBIX TPYIN 3aCTPAXOBAHHBIX JIUIL;

- opraHu3alys BBICTYIUIGHHH Ha KaHalaxX pajJuo U TEIeBUACHUS CYOBEKTOB
Poccuiickoit @enepaunm.

3.4. BbinycK HarJIsIHbIX MATEPUAJIOB.

Hnst obecrnieueHus WHOOPMUPOBAHHOCTH KaXJAOTO 3aCTPaxOBAaHHOTO JHIA O
npaBax B cdepe 3npaBooxpaHeHuss u OMC BO3MOXHO MPUMEHEHHUE METOOB
pexnamuoil unopmanuu. [Ipu sTom nHPOpManKio 0 MpaBax 1erecooOpa3HO coYeTaTh
C YacTO HCHOJb3YEMBIMH CBEJCHHUSIMH (pacrucaHue MOe370B, aBTOOYCOB, KaJeHAApH,
CXEMBbI METPO U JIp.).

Kpome »TOro, BO3MOXXHO H3JaHUE OpOIIIOP MO Pa3IUYHBIM aCIEKTaM TpaB
3acTpaxOBaHHBIX JinIl B cepe 3apaBooxpanenus u OMC.

3.5. Pazmenienne ungopmanuu.

Nudopmarius o npaBax 3acTpaxoBaHHBIX JUI[ B cdepe 3apaBooxpanenus 1 OMC
pa3Meniaercs B MeIUIIMHCKUX opranuzanusx, CMO, tepputopuansubix ¢pormax OMC,
MuorohyHKIIMOHATTBHBIX ~ I[IEHTPaX  MPEJAOCTaBICHUS  TOCYJApPCTBEHHBIX |
MYHHUITUTIATBHBIX YCIYT B JOCTYIHBIX JJisi HaceleHus mectax (mpuioxeHus 1 - 3 x
HNHdpopMaimoHHOMY MTUCEMY).

3.6. MeponpusiTusi MO CO3JAHMI0 M TOIEPKAHUI0 HHTEPHET - PecypcoB
TeppuTOpUAIbHBIX poHg0B OMC 1 CMO.

st opraHmzanuu pabOThl MO HWHPOPMUPOBAHUIO TPAXKIAH IEIECCO00Pa3HO
pa3MereHre clieaymome uHopMmaruu Ha OOMIEAOCTYMHBIX cTpaHulax WHTepHeT-
caiitoB TepputopuanbHbeix GoraoB OMC u CMO:

- 00111e1 HOPMATHBHO-CIIPABOYHOU H(POpManuu o aesrensHocT chepst OMC;

- HOPMATHBHBIX MPaBOBbIX, WH(DOPMALIMOHHBIX JOKYMEHTOB MO KOHKPETHOMY
cyobekty Poccutickoit deneparu;

- KOHTakTHOW HMHQOpMAIMU, B TOM 4Yucjie TeaedOHOB «ropsuei TeneoHHOM
JTUHUNY.

CMO pa3memaroT Ha COOCTBEHHBIX O(UIIMANbHBIX cailTax B ceTu HHTepHer,
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onyonukoBeiBatoT B CMU unu 10BOAST 1O CBEAEHUS 3aCTPAXOBAHHBIX JIUL MHBIMH
NPEIYyCMOTPEHHBIMU ~ 3aKOHOJATeNbCTBOM  Poccuiickoit  ®Denepanuu® crnocobamu
uHpOpMaIMI0O O CBOEH JEeATENbHOCTH, COCTaBe yupenurtened (y4aCTHUKOB,
aKLMOHEPOB), (PUHAHCOBBIX peE3yJibTaTax JAESITENIBHOCTH, 00 OmbpiTeé padoThl, O
KOJIMYECTBE 3ACTPAXOBAHHBIX JIAL, MEIULMHCKUX OPraHU3alMsIX, OCYIIECTBIISIOIINX
nestenbHocTh B chepe OMC Ha Tepputopun cyoOwbekta Poccuiickoit ®enepanuu,
BUJAX, KadyecTBe M 00 YCJIOBHMSX MPEJOCTAaBICHUS MEIULUHCKOW IOMOIIU, O
BBISIBJIEHHBIX 110 OOpAIllEHUSIM 3aCTPAXOBAHHbIX JIML HAPYLIEHUAX IPU NMPEJOCTABICHUH
MEIUIMHCKON MOMOIIH, MpaBax rpaxiaad B chpepe OMC, B ToMm uuciie npaBe BbIOOpa
win 3ameHbl CMO, MEIUIIMHCKOW OpraHu3aluu, nopsaake nouydenus noiauca OMC, a
Takke 00 00513aHHOCTSIX 3aCTPaXOBAHHBIX JIUII.

TpeboBanust k pazmenienuto CMO undpopmanuu ytBepxkaeHsl B paszaene XIII
[MpaBun  OMC®. TpeOGoBaHusi K MOJICUCTEME HWHPOPMHUPOBAHUS  TPaKIaH
(opunmansHomy caiity CMO B cetu Untepner) yrBepkaeHbl B OOMIKUX TPHUHIIMIIOB
NOCTpOCHHUSI U (PYHKIMOHMpPOBaHUS HWH(MOPMAIIMOHHBIX CHUCTEM M  MOpSAKa
UH(POPMAIMOHHOTO B3auMoaencTBus B chepe OMC™,

3.7. Pa3memienne wuHpopMAUM IS JHMI €  OrPaHMYEHHBIMH
BO3MOKHOCTSIMM ¥ MHBAJIN/0B.

Nudopmarnmonnoe obecneuenue B cpepe OMC n0KHO COOTBETCTBOBATH
HOpMaM U TpeOOBaHUSM K CO3[aHUIO YCIOBUN MHBAIMJAM U JAPYTHMM MalOMOOUIBLHBIM
rpynnaMm  HacejgeHuss Juisi  OeCHpensTCTBEHHOro  JIOCTynma K  WHGOpMAaIuH,
npeayCMOTpeHHbIM DefepaibHbIM 3aKOHOM OT 24 Hos0ps 1995 1. Ne 181-d3 «O
coIMaIbHOM 3amuTe MHBAMUAOB B Poccuiickoit denepanuny», 1pyrumMu peaeparsbHbIMU
3aKOHAMHU ¥ HHBIMU HOPMATHBHBIMU IPAaBOBBIMH akTamu'’.

4. Ilopsinok KOHTPOJIA 32 pa3MelieHMeM MH(OPMALMOHHBIX MATEPHAJIOB H
co0J1101eHHeM TPe0OBaHUIT K HUM M OTYETHOCTH IO MH(POPMHUPOBAHUA B cdepe
OMC.

[lopsanox KOHTpOJsL 3a pa3MelieHuEeM HH(POPMAIMOHHBIX MaTepUaIoB M
coOmioienneM TpeOOBaHUN K HUM OCYIIECTBIISIETCS B COOTBETCTBUU C JIOTOBOpaMHU B
chepe OMC™, mopsIKOM OpraHu3allid W MPOBEACHHS KOHTPOJSI 00OBbEMOB, CPOKOB,

8 denepanbueiii 3akon ot 27 urons 2006 r. Ne 149-®3 «O6 undopmaunuy, uHGOPMALUOHHBIX
TEXHOJIOTUSAX U O 3aIUTe UHOOPMALIM».

® [Ipuka3z Munznapascoupa3Butusi Poccun ot 28 deBpanst 2011 r. Ne 158H.

19 TIpukas denepanbroro gouna OMC ot 7 anpens 2011 1. Ne 79.

11 Tpukas Muntpyma Poccun ot 25 nexabps 2012 r. Ne 627 «OO6 yTBep:KIECHHUU METOIUKH,
MO3BOJISIONIEH OOBEKTUBU3UPOBATh M CUCTEMATH3UPOBATh JOCTYIHOCTb OOBEKTOB M YCIYr B
MIPUOPUTETHBIX cdepax KHUIHEAEATENbHOCTH sl MHBAJIUAOB M JIPYTMX MaJOMOOWIBHBIX TPy
HAaceJIeHUs, C BO3MOXKHOCTBIO ydeTa pEerHoHajbHON crneunpukn», Meroandeckue peKOMEHIalNuu
Muntpyna Poccun ot 18 centsiops 2012 roma «MeToauka nacnopTH3allMd M KiaccuuKanuu
O00BEKTOB U YCIYT C HENbI0 UX OOBEKTUBHOW OLIEHKU Ui pa3pabOTKU Mep, OOeCTeYHBAIOIIUX HX
JIOCTYIHOCTh. MeTouueckoe mocoouey.

12 TIpukassl Munsapasconpassutus Poccuu ot 9 centsiops 2011 1. Ne 10301 «O6 yTBepsKaeHHH
(GopMBI  THUIIOBOTO JIOTOBOpPa O (PMHAHCOBOM OOECHEeYeHHH O0S3aTeNBbHOI0 MEIUIIMHCKOTO
crpaxoBaHus» U MunszapaBa Poccun ot 24 nexabpst 2012 1. Ne 13550 «OO0 yrBep»)aeHUU (POPMBI
TUIIOBOTIO JOTOBOpA HAa OKa3aHME U OIJIaTy MEAUIMHCKON oMoy o OMCy.



KayecTBa M YCIOBUH MPEIOCTABICHUS MEIUIMHCKOW momomu mo OMCE wu
IlonoxxeHnnem o0 KOHTpoisie 3a IeATeNbHOCTbIO CMO M MEIMIMHCKUX OPraHu3aluil B
chepe OMC teppuropuanbHbiMu Gporgamu OMCH,

KonTponpe 3a pa3menieHneM HMHGOPMALMOHHBIX MaTEpPHAIOB M COOJIOJECHUEM
TpeboBaHuil kK HUM B TepputopuaibHoM ¢orae OMC ocymectBisiercs DenepanbHbIM
¢donnom OMC B COOTBETCTBUM C TpauKOM MPOBEPOK U  PYKOBOJICTBOM
tepputopuaibHoro Gonga OMC (BHyTpeHHHI KOHTPOJIb HE pexe | pa3a B ron).

KonTponpe 3a pa3memieHneM HHGOPMALMOHHBIX MAaTEPUATIOB U COOIIOJCHUEM
tpeOoBanuii k HUM B CMO ocymectBusercs PenepanbHbiM  doHaom OMC,
tepputopuanbibiM  poHaoM OMC B cooTBeTCTBUM C TpadUKOM MPOBEPOK U
pykoBosictBoM CMO (BHYTpeHHUI KOHTPOJIb HE pexe 1 pasza B rox).

KonTponps 3a pa3menieHueM HHGOPMALMOHHBIX MaTEepUajoB U COONIOJICHHEM
TpeOOBaHUI K HUM B MEIMLMHCKOW OpraHu3aluu ocyuectsisiercs DeaepanibHbIM
dbongom OMC, TeppuropuanbubiM pougoM OMC, CMO B coOTBETCTBUU ¢ rpaduKkoM
IPOBEPOK W PYKOBOJICTBOM MEIMIIMHCKOW OpraHu3anuu (BHYTPEHHUM KOHTPOJIb HE
pexe 1 pasza B roxn).

OtuetHocts 1o uHGopmupoBanuo B chepe OMC mnpenocrasusercs CMO u
¢unuanamu tepputopuanbHeix (GougoB OMC B Teppuropuanbhbie (ouasl OMC,
tepputopuanbubiMu Gongamu OMC B @enepanbubiii poug OMC no popme u B cpoxw,
yrBepxkaeHHble DenepanbabiM porgom OMCrs,

5. PekoMeHIauMM 10 Pa3BUTHIO CUCTEMbI HHPOPMHUPOBAHUS.

Hns  obneryeHuss  B3aMMOJICHCTBUSA  MOJIb30BATEEW  MHTEpHET-pecypca
pEKOMEHyeTCs:

- OpraHu3aIys pa3esoB Mo 3alluTe MPaB 3aCTPaXOBAHHBIX JIUI], B TOM YHCIIE JJIs
pasMeleHus ot4eToB TepputopuainbHbix GoHaoB OMC u CMO o pesynbTaTax padoThl
10 3aIUTE MPaB 3aCTPAXOBAHHBIX JIMI] U CYJI€OHOM MPAKTHUKE;

- OpraHu3alMs «ropsued JHUHUH» C HUCIOJIb30BAaHHWEM BeO-CEpPBUCOB (OH-JIailH
COOOIIEHUM, COOOIICHUH IO JICKTPOHHOM IMOYTE);

- TPYNIIMPOBKa HH(MOPMAINH, TIPETHA3HAYCHHON WIIH 3aTparuBaroIIei:

- CMO;

- 3aCTpaxXOBaHHBIX JIHII;

- CTpaxoBaTeJIeH;

- MEJIUIIUHCKUE OPTaHU3aIUH.

B nensix oGecrieueHus auanora 3anHTEPECOBAHHBIX CTOPOH PEKOMEHYETCS

- opranuzanus (GOpyMOB C Y4aCTHEM B HHUX MPEACTABUTEICH TEPPUTOPHATBHBIX
dbongoB OMC;

- MyOJIMKAaIKsA OTBETOB HA BOIPOCHI, 3aJJaHHbIC Ha (popyme;

- HUCIOJb30BaHUE  OMOBEIICHUWH  (4epe3  MOJNUCHBIE  MEXaHU3MBbI)

¥ TIpukas ®denepansaoro ¢ponaa OMC ot 1 gexkabps 2010 r. Ne 230.

1% MIpukas denepanbroro gornga OMC ot 16 anpens 2012 r. Ne 73.

13 MMpukas denepansuoro gonga OMC ot 16 aprycra 2011 r. Ne 145 «O6 yrBepskaenun GopMbl U
nopsiaka BeneHUst oTyeTHOCTH Ne IIIT «Opranuzanus 3auiuThl MpaB 3aCTPaXOBAHHBIX JIMIl B cdepe
OMCOC».

10



3aMHTEPECOBAHHBIX JIMII;

- Opra"u3aiys MexaHnu3Ma OOpaTHOM CBsI3U C MoJib3oBaTesiMU VIHTEpHET-caTa.

J171s1 oBBINIEHUST MHPOPMUPOBAHHOCTH TPAXKJIaH PEKOMEHIYETCS

- OpraHu3aiys 1 OOHOBJIEHHE HOBOCTHOM JIeHThI MIHTepHeT-caiiTa;

- MyOIMKaIKs BHICTYIUICHUNA U KOMMEHTapHUeB Bpauei, IOpUCTOB, SJKOHOMHUCTOB, B
TOM YUCJIE [0 KOHKPETHBIM OOpaIIeHHsIM 3aCTPaXxOBAaHHBIX JIUIL, C YYETOM TpeOOBaHUMN
3aKOHOJATENbCTBA B c(hepe 3alUThI IEPCOHANBHBIX TaHHbIX;

- MyOnuKalus NMeYaTHbIX MAaTEPHAJOB B AJIEKTPOHHOM BHUJE, B T.Y. PA3IUUYHBIX
cripaBoYHUKOB (CMO, MEAUITMHCKUX OpraHU3aIuil).

Hnst sd@exTuBHON 3amuThl TpaB 3aCTPaXxOBAaHHBIX JIUI[ PEKOMEHIYEeTCs
TepputopuanbibiM  pongam u  CMO  pa3BuBaTh Ciyxk0y MpeICTaBUTENEH,
OCYIIECTBIISIIOIIUX KOHCYJIbTUPOBAHHE U ONEPATUBHOE PEIICHHE MPABOBBIX BOMPOCOB
NoJIydeHUs OeCIJIaTHOW U JOCTYIMHON MEAUIIMHCKON MOMOIIIH B:

- MEIUITUHCKUX OpPTaHU3aIUIX;

- Opra”ax COLMaJIbHOM 3allUTHI, @ TAKXKE YUPEKIACHHUSIX COLMAIBHON TMOMOIIH
(moMax HOYHOTO MPeObIBAHUSI, COITUATBHBIX MPUIOTOB, COIUATILHBIX TOCTUHHUIL, IIEHTPOB
COLIMAJILHOM aJanTalid W JPYrHX), CO3JaBa€MbIX B CHUCTEME OpPraHOB COIMAIBHOMN
3aIUThl HACEJICHUS.

Jlns pa3Butus W mojaepxkanus HHTEpHET-CAaTOB TeppUTOPHAIBHBIX (HOHIOB
OMC u CMO pekomeHayeTcs:

- pa3MellleHHe CCBUIOK Ha PEeCcypcChl, COJEpKalllue MOJIE3HYI0 HHPOPMALUIO O
npaBax 3acTpaxOBaHHBIX JHMII B cdepe 3ApaBOOXpaHEHUS U  00A3aTEIBHOIrO
MEIULUHCKOTO CTPaXOBaHUS,

- MOHUTOPHMHI OOpallleHWH MOoJIb30BaTelel K HMHTepecyromeid uHpopmanuu ¢
NOMOIIBIO CTATUCTUKHU MMOCEIEHUI CTPaHUI] CalTa;

- NEpUOJNYECKass KOPPEKTUPOBKA U U3MEHEHUE CTPYKTypbl VMHTEpHET-caliTa C
IeJIbI0 OO0JIeTYeHHs] TOMCKa HWHGOPMAIlMH, B 3aBHCHMOCTH OT BOCTPEOOBAaHHOCTH
pECYpCOB;

- ntoOaBieHre HHPOPMAITUHU U TTOIep)KaHne HHOOPMALMK B aKTyaJIbHOM BHJIC;

- pa3zBuTHue B3aumoaencTeua co CMU, npeacraBieHHbIMU B ceTu IHTEepHET;

- pasmemenue  uwHpopmamumu (B TOM  4YHMCIe  KOHTaKTHOM)  Ha
ClieliMaIn3upoBaHHbIX MHTEpHET-CcalTax.

CMO pexomenayercs  oOecreyuBaTh  pa3MelnieHue  WHOOPMAIMOHHBIX
MaTepHalioB B OOMIEAOCTYIMHBIX I 3acTpaxoBaHHBIX Jmil Mectax (IIpunoxkenne 2 x
HNHpopMaimoHHOMY MTUCHEMY):

- B MecTax, orBeieHHbIX B CMO 114 npuema 3acTpaxOBaHHbBIX JIMII;

- B ITyHKTax Bbljauu nmojrucoB OMC;

- B MEIUIUMHCKUX Opranusanusx, Haxomsamuxcsi co CMO B J0TrOBOpPHBIX
OTHOIIEHUSIX.

B CMO pa3memarorcs, a TakXke BpYy4YalOTCA IEPCOHAJIBHO 3acCTPaxOBaHHBIM
auuaMm  (MX T[pencTaBUTENsIM) HMH(GOPMAIIMOHHBIE W TEMAaTUYECKUE MaTepHalbl,
COOTBETCTBYIOIIUE TPEOOBAHUSAM JTOCTOBEPHOCTH, JOCTYMHOCTH, HarJSHOCTH,
MTOJIHOTHI.

B wMecrax pasmemienuss MHGOPMALMOHHBIX MAaTepPHAIOB MOTYT  OBITh
MpeACcTaBIeHbl MaTepualbl 00 nHbIX, kKpome OMC, Bugax MEIUIIMHCKOTO CTPaXOBAHMUSI.
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PekoMeHyemMoe KOJIMYECTBO M 00IIas IUIOMIa[b HOCUTENEH, ucnoiaszyeMbix B CMO
JUISL pa3MEIleHHs] TaKUX MaTepUaioB, HE MPEBBIIIAECT KOJUYECTBA U OOMIEH MIIOMIAau
HOCHUTEJEH, UCTIONB3YEMBIX JJISl pa3MelleHrss THHOPMAIMOHHBIX MaTepPHUAIIOB.

I[Ipu obOecrieueHun TEeMATUYECKUMU MaTepuaiamu, pa3pabOTaHHBIMU U
YTBEPKACHHBIMU OpraHaMH W OPraHU3aLMSIMHU, PEATU3YIONIUMU TOCYJIapCTBEHHYIO
MOJIUTUKY B cepe 3apaBoOoXpaHEHHs] U 00S3aTEbHOIO0 MEIUIIMHCKOTO CTPaxOBaHUS,
CMO pexkomeHayeTcst oOeclieunBaTh UX pa3MellleHue (ITUIakaThl), a TakKe BblAaudy
(OykyieTbl, JMCTOBKM U T.A.) TMEPCOHAIBHO 3aCTpPaXOBaHHBIM JHUIAM  (HMX
MIPEICTABUTEIISIM ).

PexomeHyeTcsi OCyIIECTBISITh BbIady IMEPCOHATBLHO 3aCTPaXOBAHHBIM JIMIIAM
(MX MpeaCTaBUTENSIM) TEMATUUECKUX MAaTEPUAJIOB TIPH:

- BbI1aue, 3ameHe noiauca OMC,

- oOpalieHuM 3acTpaxOBaHHbIX Jull B mnojpasaeneHuss CMO  (oduc,
KOHCYJIbTAIIMOHHAS CJTy)kOa MyHKTa BbIJAYM MOJIKCOB, KabuHeT npeactasureass CMO)
JUTSL TIOJTYYeHUST KOHCYJIBTAINH, PACCMOTPEHHUS KaT00BbI;

- poBesienne CMO uHpOpMaIIMOHHO-Pa3bICHUTEIBHBIX MEPONIPUSITUH (BCTpeY)
C 3aCTpaxOBaHHBIMU JIUIIAMH.

B CMO MoxeT OCyIIeCTBIAThCS BblJjada MEePCOHATBHO 3aCTPaXOBaHHBIM JIMIIAM
(MX TpeACTaBUTEISAM) MaTEpUAJIOB COIMAIBLHOTO XapaKTepa, UCIOIb30BaHNE KOTOPHIX
COrJacoBaHO OpraHaMM W OpTraHU3alUsIMH, pPEATM3YIOIUMH TOCYAapCTBEHHYIO
NOJIUTUKY B cdepe 3ApaBOOXpaHEHUsI U 005S3aTeTbHOTO MEIUIIMHCKOTO CTPAaXOBaHUs, a
TaK)K€ COLIMAIBHOM 3aLIUThI U COLIMAIILHOTO CTPAXOBAHUS.

B CMO, opranu3ymomux ciyx0y MpeACTaBUTENEH CTPaxOBBIX MEIUIUHCKUX
OpraHu3aluii IO NPOBEACHUIO B MEIUUHMHCKAX OpPraHU3aluiX, OCYIIECTBISIOMINX
nestenbHOCTh B chepe OMC, paGoThl MO 3alIUTe MNpaB U 3aKOHHBIX HHTEPECOB
3aCTpaxoBaHHbBIX JHII, npeacraButean CMO MoryT npuHUMAaTh y4acTue€ B MOATOTOBKE
U pa3MelleHn WH()OPMAIMOHHBIX MAaTEPUAJIOB IO 3aIIUTE MpaB 3aCTPaXOBAaHHBIX JIHII,
a Takke O0O0ecleunBalOT 3aCTPaxOBaHHBIX JIUI, TMOJYYAIOIIMX B MEIUIIMHCKUX
OpraHu3aluiaXx  MEIUIMHCKYI0O  IMOMOINb,  HH()OPMAIMOHHO-Pa3bsICHUTEIbHBIMU
MaTrepuajgaMu [0 BOIIpocaM UX Mpas.

Pexomennyercss wuwHboOpMamuioo O TpaBax MAlMEHTa, MPEIYCMOTPEHHBIX
OcHoBamH, a Tak)Ke O MpaBax 3aCTPAXOBAHHOTO JIMIIA B COOTBETCTBUU ¢ DeaepabHbIM
3aKOHOM, pa3MelaTh OKOJIO PETUCTPATYPhI, B XOJUIaX, IPUEMHBIX OTACICHUSAX U OKOJIO
CEeCTPUHCKHUX  TOCTOB  MeamnuHckux  opranusanuii  ([Ipwmoxkenwme 3 K
HNHdpopMaimoHHOMY MTUCEMY).

B nensx peanuzanuu nmocTaBiIeHHON 3aa4n TeppuTopruanbHbiMu Gorgamu OMC
coBMecTHO co CMO MoOryT OpraHuM30BBIBATHCSI COBEIIAHUSA, CEMHUHAphl, Y4EOHBIC
IUKJIBI, B TOM 4HCiIe coBMecTHO ¢ DenepanbHbiM (porHaoM OMC, mO3BOJISIONINE
MEIUIMHCKUM PAaOOTHUKAM, B TOM YUCJIE€ PYKOBOJUTENSIM MEIUIIMHCKUX OpraHu3alui,
MOJIYYHTh WHMOPMAIMI0O O 3aKOHOJATeIhCcTBE Poccuiickoit ®Denepammu B chepe
00s13aTeTbHOT0 MEAUIIMHCKOTO CTPaxOBaHUS M O MpaBaxX 3aCcTPaxOBAHHBIX JIUIl MPHU
MOJTYYEHUU MEAUIIMHCKON MOMOIIIH.
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[Ipunoxenne Ne 1
Kk MHopmanmoHHOMY MUCHMY

WH®OPMAIIMOHHBLIE MATEPUAJIBI,
PEKOMEH/IYEMBIE JIJISI PASMEIIEHUSA B TEPPUTOPHUAJILHBIX
®OHJIAX OMC

Buab! nHpOpMaMOHHBIX MATEPHAJIOB

Ilepeyens MecT 1J1 pa3MeLLeHUA

Hughopmayusn o chepe OMC u deamenvnocmu meppumopuanvnozo ¢ponoa OMC:

Oobmas HOPMAaTHBHO-CITPABOYHAS
uHpoOpMaNMsl O JCATCIBHOCTH  Cdepsl
OMC (denepanbHble HOPMATHUBHBIE U
METOJIMYCCKUEC TOKYMEHTHI).

Ha opuUIIHATIBHBIX canrax
tepputopuanbioro ¢onga OMC B cetu
«HTEepHET.

HopmaTuBHbie MPaBOBBIE,
nH(OPMAIIMOHHBIC JOKYMEHTHI CyObEKTa
Poccuiickoit @enepannmn

Ha ouUIIHATIBHBIX camrax
tepputopuanbHoro ¢gonga OMC B cetu
«HTEpHET.

Hughopmayun 06 ooveme, nopsaoke u yciosusax npedocmasieHus 0ecniamuoi
MEOUUUHCKOU ROMOUWLU:

[Iporpamma rOCYJapCTBEHHBIX
rapaHTun OecIUIaTHOIr O OKa3aHUs
rpakJiaHaM MEIUITMHCKON IMMOMOIIH, B TOM

Ha oUIIHATIBHBIX camrax
tepputopuanbHoro ¢onga OMC B cetu
«/HTepHEeT», HA OTACIBHOM CTEHJAE W/HIN

gucie 6azopas nporpamma OMC. nJiaKare B MOMEUIEHUSX,
peaHa3HAYEHHBIX ISt npuemMa
(o’)kuIaHus MpreMa) rpax;aaH.
TeppuropuanbHas nporpaMmma Ha ouIHaTbHBIX canrax
rOCY/IapCTBEHHBIX TapaHTUil OecruiatHoro | reppuropuanbHoro gouga OMC B cetu
OKa3aHWs  TpaxJgaHaM  MEIUIUHCKOU | « MTHTEepHET», HA OTIEILHOM CTEHJE W/WIH
MIOMOIIIM, B TOM YHWCIIE€ TEPPUTOpHUAJIbHAs | IJIaKaTe B MOMEUIEHUSX,
nporpamma OMC. IpEIHAa3HAYCHHBIX JUIsL npuema
(0uJaHus npuema) rpaxiaaH.
Peectp cTpaxoBeIX MEIUIIMHCKHX Ha oUIIHATIBHBIX calTax
OpraHu3alui, OCYHIECTBIISIIOIIUX | TeppuTopuanbHoro (gouga OMC B cetu

NeATeIbHOCTh B cepe 00s13aTeIbHOrO
MEJIUIIMHCKOTO CTPaxOBaHUS B CYOBEKTE
Poccuiickoit @enepanum.

«HTEpHETY.

Peectp MeauumMHCKMX OpraHu3auui,
BKJIIOYAIOIIAM  HAMMEHOBAHWs, ajapeca
MEIUIMHCKAX OpraHu3aliil U IEepPEeYCHb
YCHYT, OKa3bIBAEMBIX JTAHHBIMU
MEIULUMHCKAMHU OPTaHU3alUsIMUA B paMKax
TEPPUTOPUATIBHOMN MIPOrpaMMBbl

Ha oUIIHATBHBIX camlTax
teppuTopuanbHoro ¢ouga OMC B cetn
«HTEepHET.
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00s3aTEILHOTO
CTpaxOBaHUAI.

MCAHUITHMHCKOI'O

Wudopmaruss 0 cpokax M MOPSJKE
MOJAaYyul  YBEJOMIIEHHS O  BKIIOYEHUU
MEIUIMHCKOM OpraHu3alid B PEecTp
MEUIUHCKHUX OpraHu3alni,
OCYILECTBIISIONINX AEATEIbHOCTh B cepe
OMC.

Ha opUIIHATIBHBIX cailrax
tepputopuanbioro ¢gonga OMC B cetu
«HTEpHET.

Hugpopmayusn o npasax 3acmpaxosannuvix auy:

O mpaBax 3acTpaxOBaHHBIX JIHI[ B
chepe OMC, B TOM uucie o npase BbIOOpa

Ha ouUIIHATIBHBIX camrax
tepputopuanbioro ¢gonga OMC B cetu

i  3ameHsl  CMO,  wmenunuHckoil | «MuTepHer», B CMMHM, Ha oTaenbHOM
OpraHu3aluu; CTEHJI¢ W/WIM IUIaKaTe B TOMEIICHUSIX,

0 TOPSIAKE MOJIYYEHHUS TMOJUCa, B TOM | MpeaHA3HAYEHHbBIX InIE: npuema
qucie: (omaaHus npuema) rpaxiaaH.

aapeca M PEXUM PabOTHI TYHKTOB
BbIJIaYU MOJIMCOB,;

00 00s3aHHOCTAX 3aCTPaXOBaHHBIX
JIULL.

MecToHax0oXIeHHEe, PEeXUM padbOThI Ha opUITHATBHBIX cairax
TEPPUTOPHUATIBHOTO dbonma OMC, | repputopuansaoro ¢ouga OMC B cetu
KOHTaKkTHble Tenedonsl, B ToM uwucie | «Matepuery, B CMMU, Ha oTHensHOM
TeNeQOHbl «ropsuei» JHUHUM, TpaduK | CTEHIE W/WIM TIUIaKaTe B TMOMEIICHUSX,

npreMa pPYKOBOJACTBA TEPPUTOPHAIBHOTO
dbonga OMC.

peIHa3HAYeHHBIX LTSI npuema
(o)kumaHus TpUeMa) TpakJaH; a TaKKe
yTEM ayJInuo U BUI€0-UHOOPMUPOBAHHS ®.

Hudghopmauusn o nopsaoke odxcanosanusn oeiicmeuit pabomuuxos CMO *':

[Topsanox npuema 51 CPOKH
pacCMOTPEHUsT MPETEH3UW TpaxaaH K
paboTe moapa3aeeHui u/ i pabOTHUKOB
TEPPUTOPUATIBHOTO dbonma OMC,
dbamMuaus, UMs, OTYECTBO PYKOBOIUTEIS
tepputopuaibHoro ¢onga OMC, vacel u
MECTO MpUeMa UM TPaKJaH, TeIe]oH;

MOPSIAOK oOparieHuit
3aCTpaxOBaHHBIX  JUI[ B  CiIy4asx
MpPETEeH3Uil K paboTe TEeppPUTOPUATIBLHOIO
dbonga OMC.

Ha opHUIIHATIBHBIX calTax
tepputopuanbHoro ¢ouga OMC B cetn
«HTEepHET», HA OTJACIBLHOM CTEHJIC W/HWIIN
iaKare B MOMEIIICHUSX,
peaHA3HAYCHHBIX TUISt nmpueMa
(ouaaHus npuema) rpaxiaaH.

16 B ciy4ae MCIIOJIb30BAHMSI 3BYKOBBIX U BUJIEO-JIOPOKEK.
" Mudpopmanus npenocTapisercs ¢ yaetoM Tpebopanuii denepanbHoro 3akona ot 27.07.2006

Ne 152-@3 «O nepcoHanbHBIX JaHHBIX».
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[Tpunoxenue Ne 2
Kk MHopmanmoHHOMY MUCHMY

NHO®OPMAILIMOHHBIE MATEPHUAJIBI,
PEKOMEHAYEMBIE U151 PASMEILIEHUSA B CMO

Buab! nHpOpMaMOHHBIX MATEPUAJIOB

Ilepeyens MecT 1J1 pa3MeLleHUA

Hnughopmayusa o wpuouueckom nuye:

ITosnHOE u COKpAILIEHHOE
HAaMMEHOBAaHUE  IOPUAMYECKOrO  JIMLA,
MECTOHAXOXKJIeHHue, pexum padorsl CMO,

Ha odumuaneubix caiitax CMO B
cetu «HMHTEpHET», PAOOM C KaXABIM
MpPEIHA3HAYCHHBIM JIJIs1 TPaK/1aH BXOJO0M B

KOHTaKTHbIE Tele(OHbl, B TOM YHCIIC | 3/TaHUE (BBIBECKH), B KOTOpOM
TenedoHbl «ropsyei» JmHWH, Tpaduk | pacnoyioxkeHo mnoapasaeneaue CMO; a
npuema pykoBoactsa CMO. TaKXKe IIyTEM ayauo u BUJICO-
UHGOPMUPOBAHUSA S,
O NEeATETbHOCTH B cdepe Ha odunuaneueix caiitax CMO B
00s13aTEIBHOTO MeaunuHackoro | cetu «Mutepuer», B CMU.
CTpaxOBaHHS;

0 COCTaBe yupeauTenei (yuacTHUKOB,
aKI[MOHEPOB);

0 (bMHAHCOBBIX
NEeSITEBHOCTH;

00 orbITe PaboTHI;

0 KOJHMYECTBE 3aCTPAXOBaHHBIX JIUIIL
BCEro, B TOM 4YHCJIE B CYyObeKTax
Poccuiickoit @enepanum.

pe3yibTaTax

Hughopmayun 06 oo6veme, nopsaoke u yciosusax npedocmasieHus 6ecniamuoil
MEOUUUHCKOU ROMOULU:

TepputopuanbHas nporpaMmma Ha otnensHOM CTEHIIEe W/WIH TTaKaTe
rOCY/IapCTBEHHBIX TapaHTUN OECIUIATHOTO | B MOMEIIECHUSX, MPEIHA3HAUYCHHBIX IS
OKa3aHusi  TpaxJaHaM  MEAMIMHCKOW | mprema (0KHUIaHHs IPUeMa) IpakiaH BO
MIOMOIIM, B TOM YHCIIE€ TEpPpUTOpHUaibHas | Bcex noapazaeneHusix CMO.
nporpamma OMC.

O  MEeIUIMHCKUX  OpraHU3alHUsX, Ha odunumaneupix caiitax CMO B

OCYIIECTBIISIIOIIUX JEATEIHHOCTh B chepe
OMC Ha TEPPUTOPUU cyObeKTa
Poccuiickoit @enepannu;
0 BHUJAX, KayecTBe M 00 YCIOBUSX
MPEAOCTABICHUS MEAUIIMHCKOM MTOMOIIIH;
O BBIBJICHHBIX 10 OOpalieHUsiM

cetu «MuTepuer», B CMU.

8B CJIydac UCIIOJIb30BaHUS 3BYKOBBIX U BUICO-TOPOKCK.
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3aCTPAaxXOBaHHBIX JIMI HAPYLWIEHUAX MPH
MIPEAOCTABICHUN MEIUIIMHCKON TOMOIIH.

Wudopmaruss 0 npoPUIaKTHUECKUX
MEpOIPUATUSAX, MPOBOJUMBIX B paMKax
TeppuTOpUanIbHON porpaMmsel OMC

Ha odunuaneubix caiitax CMO B
cetu «MuTepner», B CMU.

Hugpopmayun o npasax 3acmpaxosannuix auy:

O mpaBax 3acTpaxOBaHHBIX JHIl B
chepe OMC, B ToM ymcCIie 0 TIpaBe BbIOOpA
wm 3amensl  CMO,  MeauInmHCKOMN
OpraHu3aIuu;

O MOPSJIKE TOJIYYEHUs MOJUCa, B TOM
qucle:

3asBlIeHHEe 0 BhIOOpe (3amene) CMO;

3asABJIEHHE O BbIJaue JOyOJIMKaTa
MoJIMca WIK nepeoGopMIIeHUN MOJIUCa;

agpeca M PEXUM pPabOTHI TYHKTOB
BbIJIa4H TIOJIMCOB;

aapeca opUIMATBHBIX CATOB B CETH
HNutepuer CMO, yuacTByromux B cdepe
OMC cybmnekra Poccuiickoit deneparuu;

HOMepa  TenedOHOB W aapeca
ANIEKTPOHHOM MOYTHI CIIPABOYHOU CIY>KOBI
CMO, yuactByromeir B chepe OMC
cyonsekTa Poccuiickoit denepanuu;

nepeyeHb JTOKYMEHTOB,
HEOOXOUMBIX JIJIS1 IOJTYYEHHUS TOJTUCA;

HOMEepa  TeneoHOB W ajapeca
3JICKTPOHHOM TMOYTHI MOJAPA3ICICHUAN 10
OpraHu3aIuu 3aIUThI npaB
3aCTpaxOBaHHBIX JIALL CMO,
yuactByomux B chepe OMC Ha
TEPPUTOPUU cyObeKTa Poccuiickoit

denepanyn, ¥ TEPPUTOPHATHLHOTO (POHIA
OMC;

00 00s3aHHOCTAX 3aCTPaXOBAaHHBIX
JIUII.

Ha odumuaneueix caiitax CMO B
cetu «MuTepuer», B CMU, Ha oTeIbHOM
CTeHJEe W/WIM TUIakaTe, a TakKKe B BUIE
Opomrtop (JTUCTOBOK), B TMOMEIICHUSX,
npeHa3HAaYeHHbBIX LISt npuema
(oXumaHus TpUEMa) TpakJaH BO BCEX
noapazaenenusx CMO.

[IpaBuna OMC,

[Iporpamma roCyJapCTBEHHbBIX
rapaHTuit OecriaTHOTO OKa3aHus
rpaxkJaHaM  MEIULIMHCKOH  TOMOIIH,
YTBEPKICHHAs [IpaButenbcTBOM
Poccuiickoit ®depepauun, B TOM YHUCIE
6a3oBas nporpamma OMC;

Ha otnensHOM CTEHIIE /WM TUTaKaTe
B TOMEILICHUSX, TPEAHAZHAYCHHBIX IS
npueMa (0XXKHUJAaHUs IpUeMa) rpakiad BO
Bcex noapaszaenenusx CMO.
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MECTOHAXO0KJICHUE, TeneOoHbI
KpYIJIOCYTOYHOM MH(OPMAIMOHHO-
cpaBouyHoit cayk0e1 CMO, mnepeueHb
BOIIPOCOB, OTHOCSIIIUXCS K ee
KOMIIETEHIIUH, CPOKH  PACCMOTPEHUs
oOpalieHuil rpaxaas;

MECTOHAX0XKJICHUE, TenedOoHbI
TeppuTopuaiibHoro gpouga OMC cyObekTa
Poccuiickoit Denepanun, IIEpEUYCHb
BOIPOCOB, OTHOCSIITUXCS K ero
KOMIIETEHIIUM,  CPOKH  PACCMOTPEHUs
oOpalieHui rpaxx/iaH.

MecTroHaxoxaeHue, TeneoHbl, BxonHble JBepuM MYHKTOB BbIAa4u

peXuM pabOThl MyHKTOB BbIAAUU MOJKCOB
OMC 1 KOHCYNBTAIIMOHHBIX CITYXO.

MOJIMCOB, IUJIAKaThl; B MECTAaX OXKHUAAHUS
npueMa  TpaxaaH IYHKTOB  BbIAA4YM
MOJINCOB (KOHCYJIBTAITMOHHBIX CITYXKO).

Mecto PAcCIIOJIOKCHHA, 9aChbl IIpUCMa

CTPaXOBbIX npeacraBuTencii'® B
MEIMLIHUHCKUX OpraHu3alusix, IepeyYeHb
BOIIPOCOB, OTHOCAILUXCS K ux
KOMIIETCHIIUM,  IOPSAOK U CpPOKHU

paccMOTpeHHUs 00pallleHuH TpaxaaH.

Pa3zmMeniaroTcsi Ha BXOJHBIX JBEPAX
KaOMHETOB CTPaxOBBIX IpeACTaBUTENCH
(akatel); B MecTax OXHUJAaHUS MpUeMa
rpaxiaaH |y  KaOMHETOB  CTPaXOBBIX
IIpEeICTaBUTEIICH.

Hughopmayusn o nopsaoke ovrcanosanus oeiicmeuit pabomnuuxos CMO *°:

[Nopsanok npuema u CpOKHU
pPacCMOTpEHHUs TPETeH3UH TpaxaaH K
paboTe moapa3aeieHui u/uiu pabOTHUKOB
CMO, bammms, M, OTYECTBO
pykoBogutenss CMO, 4acel M MECTO
nmpueMa UM rpaxaaH, TenegoH;

- HOPSIIOK oOparieHuit
3aCTpaxOBaHHBIX rpakaaH B
tepputopuanbubiii Gora OMC B ciaydasx
npetens3uit kK pabore CMO;

- TOPSAOK OOKaJOBaHHWKM JIEUCTBUI
W Oe3nencTBui oreparopa,
OCYLIECTBIISIOIIETO 00paboTKy
MEPCOHANBHBIX JAHHBIX 3aCTPaXOBAHHOTO
JTIA.

Ha odunuanenueix caiitax CMO B
cetu «VHTEpHET», HAa OTIAEIHLHOM CTCHJIC
n/uau IJ1aKaTe B IIOMEILEHUAX,
npeHa3HAYCHHBIX IS npuemMa
(o)kumaHug TMpueMa) TpaxaaH BO BCEX
noapazaeneHusx CMO.

[lopsimok  00KalloBaHUsI  pPELICHU,
NeucTBU unu Oe3neiicTBUus pabOTHUKOB

Ha odunumaneapix caiitax CMO B
cetu «MuTepHery, B CMU.

19 B cniywae namuums ciysx6bl npecTaBUTENEH.
20 udopmanus mpenocTapisercs ¢ ydeToM TpeboBanuii denepanbHoro 3akoHa ot 27.07.2006

Ne 152-@3 «O nepcoHanbHBIX JaHHBIX».
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CMO npu BbIIa4€ NOJMCOB. |

Hughopmayusn o pabomnuxax CMO?:

damuius, M, OTYECTBO Ha odunuanbasix caittax CMO B
pykoBoautenss CMO, dacel U MECTO | CE€TH «HTEpHETY, B KaK0M
npuema UM rpaxjaas, treaedoH npueMHoi. | nogapasgenenun CMO.

damMuiny, HMEHa, OTYECTBA, Tabmnukn Ha KaOWMHETaX  W/WIH
nojxHOCcTH padotHHKOB CMO. olle’ka pabOTHHUKOB, HArpyJIHbId 3HaK
(6eimx).

[Tpunoxenue Ne 3
Kk MHbOopMalinoHHOMY MUCEMY

NHO®OPMALIMOHHBIE MATEPHAJIBI,
PEKOMEHAYEMBIE JJI51 PASMEIIEHUA B ME/IMIIMHCKHUX
OPTAHM3AIUAX

Buabl uHPpOPMALIMOHHBIX MATEPHUAJIOB Ilepeyenb MecT ISl pa3MelIeHU s

Hugpopmayun o meduyunckoii opzanuzayuu:

st IOPUIUYECKOTO JIUIa - Ha odunmanpHbIX caliTax
HaMEHOBaHUE u bupMeHHOE | MeTUIIMHCKOM OpraHu3alliy B CETH
HauMeHoBaHue (ecau umeetcs) / s | «MHTEpHET», pAIOM ¢ KaXIbIM,
WHJUBUYAJILHOTO TPEANpUHUMATENS - | IPEeIHA3HAYCHHBIM JIJIs1 MallMEeHTOB,
dbammiusi, WM W OTYECTBO  (€CIH | BXOJOM B 3/1aHUE, MEIUIIMHCKYIO
UMEETCH); opranuzamuto (MO); okono

azpec MecTa HaXO0XJCHUSI | pETUCTPATYPhI; B MPUEMHOM OTJICJICHUU U

IOpUJINYECKOTO JIUIA, TaHHbIE IOKYMEHTA, | XOJJIE JJId OCETUTEIIEH; a TaKKe IMyTeM
MOATBEPKAAIOIIETO dakT  BHECCHWS | ay/JHO M BHICO-HHPOPMHUPOBAHUSI?,
CBEICHUA O IOPUAMYECKOM JIMIE B

Ennnbrii roCy1apCTBEHHBIN peectp
IOPUINYECKUX JIWL, C YKa3aHUEM Oprasa,
OCYIIECTBUBILIETO rOCyJIapCTBEHHYIO
pETHCTpaInio / aapec MecTa )KUTEIbCTBA U
aapec MecTa OCYILIECTBIICHUS
MEIULUHCKON NEATENBHOCTH
VH/IMBU1YaJIbHOTO MpEANPUHUMATEIS,

JAaHHBIC JOKYMCHTA, IIOATBCPIKAAIOMICTO

2! Mudopmanus npenocTapisiercs ¢ ydetoM Tpebopanuii denepanbHoro 3akoHa ot 27.07.2006
Ne 152-@3 «O nepcoHanbHBIX JaHHBIX».
22 B ciyyae MCIOJIb30BaHMsI 3BYKOBBIX U BUIEO0-T0POKEK.
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(pakt BHECEHHUSI CBEJICHUM 00
WHAVBHIYAIbHOM TpeANpUHUMATENIe B
Enunbii roCy1apCTBEHHBIN peecTp
WHIMBHUIYAJIbHBIX TMpEANpUHUMATENEH, C
yKa3aHHEM  OpraHa, OCYLIECTBUBIIEIO
rOCYy/IapCTBEHHYIO PETUCTPALIMIO;

PEXUM pabOTHI;

BUIOBI OKa3bIBa€MOM MEIUIIMHCKOU
MTOMOIIIH;

0 Bpauax, 00 ypoBHE UX 00Opa3oBaHUs
U KBaJIM(DUKAIUU.

Hughopmayun 06 o6veme, nopaoke u yciuosusax npedocmasieHus 6ecniamuou
MEOUUUHCKOU ROMOUWLU:

TepputopuanbHas nporpamma
rOCYJapCTBEHHBIX TapaHTUH OECIJIaTHOTO
OKa3aHHWs  TpaxJaHaM  MEIUIMHCKOU

NOMOIIM, B TOM YHCIIe TeppPUTOpUATbHAS
nporpamma OMC.

OKOJI0 perucTparypbl; B HNPUEMHOM
OTJIEJICHUU U XOJIIE JJIs IIOCETUTEIICH.

Nudopmanuss o mnpodritakTHIecKux
MEPOIPUATUSAX, TPOBOJUMBIX B paMKax
TeppuTOpHUaIbHO mporpammbl OMC

OKoJIO perucTparypbl; B HPUEMHOM
OTJICJICHUH U XOJIJIE JJI TIOCETUTEIIEH.

[lepedyeHb )KU3HEHHO HEOOXOIUMBIX U
BOKHEHIIINX JICKAPCTBEHHBIX IPENapaTos,
MPUMEHSIEMBIX npu OKa3aHWU
CTAI[MOHAPHOW MEJIUIMHCKOW TOMOIIH, a
TaKXKE CKOpOM 51 HEOTJIOKHOMU
MEIUIMHCKOM MOMOIIM O€CILIaTHO.

OKoJIO perucTparypbl; B HPUEMHOM
OTJICJICHUH U XOJIJIE JJI TIOCETUTEIIEH.

Ilepeuenn JIEKapCTBEHHBIX
npenapaToB, OTHYCKA€MbIX HACEJICHUIO B
COOTBETCTBUM C  MEPEYHEM  TPYyIII
HaceJICHUS U KaTeropuil 3a00seBanuil, mpu
aMOyJaTOpHOM JICYEHUH KOTOPBIX
JIEKapCTBEHHBIC IMpenaparbl W U3JENIUs
MEIUIMHCKOIO HA3HAYEHHUSI OTIYCKAKOTCS
[0 peuenrtaM Bpauyed OecIUlaTHO, a Takke
B COOTBETCTBHUHM C MEPEYHEM TIPyNN
HaceJieHUs, Ipu aMOyJaTOPHOM JIEYEHUH
KOTOPBIX  JICKAPCTBEHHBIE  IpenapaThbl
OTIYCKAIOTCS MO peuenrtam Bpadyer ¢ 50-
MPOIEHTHOM CKUAKONW CO CBOOOHBIX IICH.

OKoJI0 perucTpaTypbl; B MNPUEMHOM
OTIEJICHUH U XOJUIE JJISI IIOCETUTENEH.

[Toka3zarenu JOCTYITHOCTH U KayeCcTBa
MEIUIIMHCKONU TOMOIIIH.

OKkoJI0 perucTparypsl; B MNPUEMHOM
OTAEJIEHUH U XOJUIE JJIS1 [IOCETUTENEH.
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Hughopmayusn o ruyenzuu meOuyUHCKol opeanu3ayuu:

Crenenus 0 JULEH3UH Ha
OCYILLIECTBJICHUE MEIULIMHCKOU
NEATEbHOCTU (HOMep 17} narta

perucTpaiuu, MnepeueHb paboT (yciyr),
COCTaBJISIOIINX METUITUTHCKYTO
JESATEITBPHOCTh MEIUITUHCKON OpTraHu3aIlun
B COOTBETCTBHH C JUIICH3UEH,
HaUMEHOBAHUE, aJpeCc MECTa HAXOXKICHUS
u TenedoH BBIJaBIIIETO ee
JUIEH3UPYIOIIEro OpraHa).

OKOJI0 perucTparypsl; B IPUEMHOM
OTHEJICHUU M XOJUIE IUIS NOCETUTENeH, y
kaOuHeToB aaMuHUCTpauuu MO.

Hughopmayusa o npasax zpasricoan Ha noyuenue 6ecCniaamHuoi MeOUyUHCKou
nomouwiu (MeOUUYUHCKUX YC1Y2):

[IpaBa  rpaxxganmHa B cdepe
3IpaBOOXPAHCHUSI B  COOTBETCTBHUU C
rnaBoii 4 @enepalbHOr0 3aKOHa OT
21.11.2011 Ne 323-®d3 «O06 ocHOBax

OXpaHBbI 30POBbS I'pakAaH B Poccuiickon

denepannmny;
mpaBa  3aCTpaxOBaHHBIX  JIUI[ B
COOTBETCTBUU co CTaTheM 16

®enepanbHoro 3akoHa oT 29.11.2010 Ne
326-D3 «O06 00s13aTEILHOM MEIUIIMHCKOM
cTpaxoBaHuu B Poccutlickoit @enepanum».

OKOJI0O pEerucTparypbl; B MPUEMHOM
OTJEJICHUU U XOJUIE ISl IOCETUTEINICH, Y
kaOuHeToB aaMuHUCTpanuu MO.
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	Защита прав и свобод человека и гражданина в сфере охраны здоровья относится к полномочиям федеральных органов государственной власти и органов государственной власти субъектов Российской Федерации в сфере охраны здоровья (статьи 14, 16 Основ).
	Права и обязанности гражданина в сфере охраны здоровья регламентированы главой 4 Основ.
	В первую очередь, это право на охрану здоровья, которое обеспечивается охраной окружающей среды, созданием безопасных условий труда, благоприятных условий труда, быта, отдыха, воспитания и обучения граждан, производством и реализацией продуктов питани...
	- медицинскую помощь;
	- выбор врача и выбор медицинской организации в соответствии с Основами. При оказании гражданину медицинской помощи в рамках программы государственных гарантий бесплатного оказания гражданам медицинской помощи он имеет право на выбор медицинской орган...
	Органы государственной власти и органы местного самоуправления, должностные лица организаций несут ответственность за обеспечение реализации гарантий и соблюдение прав и свобод в сфере охраны здоровья, установленных законодательством Российской Федера...

	Согласно статье 16 Федерального закона застрахованные лица в сфере ОМС имеют право на:
	- предоставлять пациентам достоверную информацию об оказываемой медицинской помощи, эффективности методов лечения, используемых лекарственных препаратах и о медицинских изделиях;
	- размещать на своем официальном сайте в сети Интернет информацию о режиме работы, видах оказываемой медицинской помощи;
	Согласно Основам медицинская организация имеет право создавать локальные информационные системы, содержащие данные о пациентах и об оказываемых им медицинских услугах, с соблюдением требований о защите персональных данных и соблюдением врачебной тайны.
	Требования к размещению СМО информации утверждены в разделе XIII Правил ОМС . Требования к подсистеме информирования граждан (официальному сайту СМО в сети Интернет) утверждены в Общих принципов построения и функционирования информационных систем и по...
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